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Tom Parker Ltd

The Pneumatic and
Hydraulic Specialists




www.tom-parker.co.uk

Welcome to the step-by-step guide to ordering online at
www.tom-parker.co.uk, the pneumatic and hydraulic experts.

Our website has had a facelift and we are proud of the new features that have
been added to help improve your experience as a Tom Parker Ltd e-customer.

We have tried our best to put together the relevent screenshots and information in
a handy guide to help you: set up an account, place an order, update your
account and amongst many other things, get the best out of our e-commerce site.

If you have any queries or require further help or information, please call our web
support line on 01772 255112.
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Registering and Logging In

New Users

When ordering for the first time, you will be asked to register your details with us.
For future purchases, you will simply be asked to login.

To register, click on the Account Login link located in the top right hand corner of
the home page. This link allows you to access the register button, which then
leads to the registration page, where you will be asked to enter your details and an
invoice and/or delivery address.

Register Login

If you would like to be included in our future mailing list for information on our
products, services, promotions and competitions, please tick the email opt-in box.

Please note, when entering your details on the registration form, refrain from
including punctuation e.g. brackets, full-stops and commas into the field areas, as
the form will not recognise them and will hinder the registration process for you.

When your registration details are complete, please click Submit. This will
automatically log you in and redirect you to the home page or the

Shopping Basket if you have selected products to order. You will also receive
email confirmation that your details have been registered.

Please note that if you are registering as a distributor account holder, your
discounts will not be immediately available online. Please allow 24 hours for them
to be activated.

Registered Users

If you have previously registered with our site and would like to place an order, you
will be asked to enter your login email and password.

Please note that if you are an account holder, you will not be automatically
registered to use this site.



Searching and Browsing

You can search for any product in our catalogue by entering any of the following
into the search box:

c part number S, (+44)1772 255109 u webenquiries@tom-parker.co.uk

c prOdUCt name Search for item All categories n

a partial product information

A new function is the Image Browser. If you are not sure what you are looking for,
you can browse through pages in our online catalogue or you can now identify
your fluid power solution by clicking on the Image Browser.

Online Catalogue

All of our 30,000 high quality promE L FRCRSERES 12t LOW
products are displayed online, in RS NOUSHULHGHRON. ol rapaine
their catalogue order, along with all ERESNONSPUL HGHFLOW, | [0RE SR SR
the relevant information, including a ERESNONSPUL HGHRLOW,  Cec et S rrone

SERIES NON-SPILL, HIGH FLOW, MEERE LR B0
PROPYLENE LC SERIES, 1/4" FLOW

ERIES, CHROME-PLATED FUEL LINE COUPLINGS

Availability: In Stock

PORTING BLOCK
JOHN GUEST
Add to wishlist Add to compare list
. . CONMNECTIONS: 5x1/2"

£15.52

-1 |+ add to cart
b - [ ]
Description Specifications Reviews (0) Technical List Price

Click here to download the product catalogue page pdf for more information



Placing Your Order

Once you’ve found the product(s) you are looking for, the item(s) can be added to
your Shopping Basket by entering in a quantity and clicking Add.

If you already know the product part number(s), you can use the “quick buy” area on
the home page to add items into your shopping basket. Just enter a part number
with a quantity and click Add.

m SN upond e

1 Part Number
2 Part Number

3 Part Number

When you click to add a product to your Shopping Basket, you will be
automatically redirected to the Shopping Basket page. Here you will find a
summary of your order, which includes the products selected, the delivery options
available and the total cost excluding and including VAT. You will also find a
number of further options available.

If you are not ready to proceed to checkout, your basket will automatically be
saved. You can click away from the page or even log out of your account and the
automatic save function will remember your last order.

Shopping Cart

] .' JG-L-WSK (PORTING BLOCK)

JOHN GUEST * £15.52 EACH
Cart Subtotal

Coupon Discount

Cart Total

Continue Shopping

Use Coupon




Checkout

When you select Checkout, you will arrive at the Your Order page. Here your
order details, contact details, invoice address and delivery address will be
confirmed.

Step 6: Payment Method

Pay By Account

B sage Pay (Credit & Debit Cards)

Card Type*

v VISA Credit

VISA Debit
MasterCard
Maestro

TETED Card Number* (With no spaces or separators)

Start Date (Where available. Use MMYY format e.g. 0207) Expiry Date {Use MMYY format with no / or - separatars e.g. 1109)

Issue Number (Older Switch cards only. 1 or 2 digits as printed on the card) Card Verification Value*




Paying and Opening an Account

If you are happy with your order and your other checkout details, you can choose
how you would like to pay. These options are all listed on the Your Order page.

If you are an account holder

You can choose to pay by either billing to your account or by debit/credit card.
If you select to pay by billing to your account, your account number will
automatically appear beneath the payment options. If you choose to pay via
debit/credit card, you will be asked to submit your card details to a secure page.

When payment selection is complete, you will have the option to include an order
reference and special instructions before clicking Submit.

If you are NOT an account holder

You can pay via a selection of debit/credit cards, including Switch, Mastercard
and American Express. You will be asked to submit your card details to a secure
page. You can then include an Order Reference and Special Instructions before
clicking Submit.

If you would like to open an account with us, please click on the Open Account
tab. This page contains a link for downloading an account application form.

ry Policy Contact Us Browse By Image >

\. (+44) 1772 255109 a webenquiries@tom-parker.co.uk

All categories n

r Products Help & Sv port Open Account

Register New Account

I r Lost Login Details? I-IV

Login to Account

CLICK TO VIEW ONLINE

As soon as we have received your completed form, we can usually process your
details within three hours if it is submitted before 2:00 pm on a working day.




Acknowledging and Confirming Your Order

When you Submit your order, the next page is an order acknowledgement. You
will be provided with an order reference, confirming that your order has been
received. This number can be used if you have any queries regarding your order.

®

Tom Parker Ltd Web Order

Order Number: 100029

(Your ref: )

Order Details

Order No.: 100029
Account Number:
Order Date: 03/08/2016

Payment Method: Pay by account
Delivery Method: Next Day - Up to 5:30pm

You will also receive email confirmation of your order, which will be sent to the
email address that you used to register your online account with.

®

Tom Parker Ltd Web Order

Order Number: 100029

(Your ref:)

Order Details

Order No.: 100029
Account Number:
Order Date: 03/08/2016

Payment Method: Pay by account
Delivery Method: Next Day - Up to 5:30pm

Customer Details

Name: k hoyle Telephone: 01257543503
Company: iced Email: kev@icedgraphics.com

Billing Address Shipping Address
me test
kev hoyle
Suite B 9 st georges
chorley Chorley
PR7 2AA PR7 2AA
Email: test@icedgraphics.com
Telephone: +447933883689

Part No. Description Price Unit Quantity Amount Discount

CEJN CEJN SERIES 220 - HOSE
C102201001 BARB (CONNECTION: 5 mm 3/18" £18.67 EACH 10 £186.70 0.00%

JOHN GUEST PORTING BLOCK
JG-L-WSK (CONNECTIONS: 5 x 1/2") £15.52 EACH 22 £341.44 0.00%
Sub-
Total
Delivery o 00
Price

VAT
(20.0%) £105.63

Total £633.77

£528.14

Special Instructions
special instructions here




Updating Your Online Account

Once you are logged into your account, you can update or edit your details by
clicking at the My Account link on the top right of the home page.

My Account & Kev

Wish List (0) o Your Cart:

Compare (0) £43.63
Adding Alternative Delivery Addresses

To add alternative delivery addressess to your account, click on the Add A New

2rv AddG [ ] /\ cdire O O dll dU0 0 dUAre Dd(e Wrlielre O

Shipping Address

W Ship To Different Address?

New address
955t georges , Chorley (me test, kev hoyle)

First name*

me

Company name

kev hoyle

Address*

9 st georges

County Postcode* Country*

United Kingdom

PR7 2AA

Email address* Phone number*

test@icedgraphics.com



Submitting Queries Or Sample Requests

If you would like to make an enquiry, you can either contact us directly, use the
online Contact Form, which can be found under the Contact Us tab, or request a
call-back. Simply click on the Contact Us tab to find our contact details, fill out
the online contact form or submit your name and telephone number to request a
call-back.

Downloading Literature

For more information on a particular product range, simply click on the Literature
& Technical tab to download your chosen material or the current Tom Parker Ltd
catalogue.

= OurProducts v [EESSETS

@ 2 % @

Forgotton Password

Click on Account Login and then the Forgotten Your Password link. This link
accesses the password reminder page, where you will be asked to enter your
login email address. Your password will then be sent to you.

ContactUs  Browse By Image >

® &, (+44)1772255109 g webenquiries@tom-parker.co.uk
. Wish st (0
Search for item Al categories © Q
Compare (0)

Tom Parker Ltd

Services Help & Support Open Account Returns Latest News Contact Us

= Our Products v home login forgotten password

Forgotten Your Password?

Enter the email address associated with your account. Click continue to have your password emailed to you.
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Web Support Line: 01772 255112

Head Office & Trade Counter Trade Counter

Marsh Lane Mill, Marsh Lane, Parker House, Goat Lane,
Preston PR1 1HY Basingstoke RG21 7QB
Tel: 01772 251405 Fax: 01772 827088 Tel: 01256 330033

Direct Order Line: 01772 255109 Fax: 01256 351888

Express Order Fax Line: 01772 563475
Email: sales@tom-parker.co.uk



